CHINH SACH BAO VE DU LIEU CA NHAN CUA
CONG TY CO PHAN SAN GIAO DICH BAT PONG SAN THANH PHO HOANG GIA
PERSONAL DATA PROTECTION POLICY OF
ROYAL CITY REAL ESTATE EXCHANGE JOINT STOCK COMPANY

Chinh sach Bao Vé Dir Liéu C4 nhan (sau day goi la “Chinh Sach”) nay mo ta cach thac xur ly dix
liéu c& nhan phat sinh trong qué trinh hoat dong, kinh doanh cua Cong ty c6 phan san giao dich bat
dong san thanh phd Hoang Gia “Coéng Ty” ¢6 dia chi tai S6 72A Nguyén Trai, phuong Thuong Dinh,
quan Thanh Xuan, thanh phé Ha Noi, Viét Nam (Nay 1a S6 72A, duong Nguyén Tréi, phuong Thanh
Xuén, Ha Noi, Viét Nam) va trang thong tin dién tu chinh thac 1a vinhomes.vn. Cong Ty xur ly dir
liéu c& nhan véi tu cach 1a Bén Kiém Soat Dir Liéu C4 Nhan hoic Bén Kiém Soét VVa Xt Ly Dix Liéu
Ca Nhan theo quy dinh phap luat c6 lién quan.

This Personal Data Protection Policy (hereinafter referred to as the “Policy”) describes how
personal data arising during the business operations and activities of Royal city real estate exchange
joint stock company (“Company ”), located at No. 72A Nguyen Trai Street, Thuong Dinh Ward,
Thanh Xuan District, Hanoi City, Vietnam (Now No. 72A Nguyen Trai Street, Thanh Xuan Ward,
Hanoi, Vietnam), with its official website at vinhomes.vn, is processed. The Company processes
personal data acting as a Personal Data Controller or a Personal Data Controller-cum-Processor
in accordance with relevant applicable laws.

Dit liéu ca nhan duogc xir ly 1a dix liéu cua Quy vi (hay con goi 1a “Chii Thé Dir Liéu”) khi Quy vi
turong tac hoac tham gia quan hé vai Cong Ty vai tu cach khac nhau nhu khach hang, nguoi tiéu
ding, ngudi lao dong, img vién, dau méi lién hé cua ddi tac, co dong hoic bat ky ca nhan nao cé dir
liéu c4 nhan dugc COng Ty thu thap va xtr y. Bé biét thém chi tiét vé viéc xir ly dit liéu ca nhan caa
minh, vui 10ng xem noi dung Chinh Sach dudi ddy twong &ng véi vai tro caa Quy vi trong méi quan
hé voi Cong Ty.

The personal data being processed belongs to you (also referred to as the “Data Subject”) when you
interact with or engage in a relationship with the Company in various capacities, such as a customer,
consumer, employee, job applicant, partner contact point, shareholder, or any individual whose
personal data is collected and processed by the Company. For further details regarding the
processing of your personal data, please review the specific content of this Policy corresponding to
your role in connection with the Company.

Chinh Sach nay duoc ban hanh nham bao dam viéc xir ly dit liéu ca nhan duoc thuc hién minh bach,
c6 kiém soét va phu hop véi quy dinh phap luat, d6ng thoi gitp Chu Thé Dix Liéu hiéu rd quyén va
co ché bao vé quyén riéng tu caa minh trong méi quan hé véi Cong Ty.

This Policy is issued to ensure that the processing of personal data is carried out transparently, in a
controlled manner, and in compliance with the law, while helping Data Subjects clearly understand
their rights and the mechanisms available to protect their privacy in their relationship with the
Company.

Chinh Sach nay dong thoi dong vai trd 1a Quy tac bao vé thong tin ngui tiéu dung cua Cong Ty, thé
hién cam két cua Cong Ty trong viéc:



This Policy concurrently serves as the Company's Consumer Information Protection Rules,
demonstrating the Company's commitment to:

- Toén trong quyén riéng tu va thong tin ca nhan ciia Cha Thé Dir Liéu;
Respecting the privacy rights and personal information of Data Subjects;

- Bao vé théng tin ca nhan khaoi viéc truy cap, st dung hoac tiét 16 trai phép:
Protecting personal information from unauthorized access, use, or disclosure;

- Xay dung méi trudng giao dich, sinh séng va trai nghiém san pham, dich vu an toan, minh bach
va dang tin cay.

Building a safe, transparent, and trustworthy environment for transactions, living, and
experiencing products and services.

Cong Ty ¢ thé cap nhat, sira doi Chinh Sach nay theo tung thoi diém dé phi hop véi quy dinh phap
luat va hoat @ong thuc té. Phién ban cap nhat sé dugc cong bo trén cac kénh chinh thic caa Cong Ty.

The Company may update or amend this Policy from time to time to align with legal regulations and
practical operations. Updated versions will be published via the Company's official channels.

1. GIAl THICH TU NGU
DEFINITIONS AND INTERPRETATION

1.1.  “Khéch Hang”: 1a bao gdbm tat ca cac khach hang ca nhan, dai dién/dau mai lién hé cua khach
hang la t6 chire da giao két va thyc hién thoa thuan voi Cong Ty, céc ca nhan dang tim hiéu
va can nhac sir dung san pham, dich vu caa Cong Ty, khéach vang lai hoic tham gia sy kién
gi6i thiéu san pham, dich vu cua Cong Ty, tham gia cac hoat dong cong dong, nguoi sur dung
website, &ng dung va cac nén tang sb cua Cong Ty. Dinh nghia nay bao gdm ca ngudi tiéu
ding theo quy dinh cua phap luat vé bao vé quyén loi ngudi tiéu dang.

“Customer”: includes all individual customers, representatives/contact points of institutional
customers who have entered into and executed agreements with the Company, individuals
exploring and considering the use of the Company's products and services, walk-in visitors
or participants in the Company's product/service introduction events, participants in
community activities, and users of the Company's websites, applications, and digital
platforms. This definition also encompasses consumers as defined by consumer rights
protection legislation.

1.2.  “Nhan Sw”: 1a c4 nhan hién tai hodc di ting c6 mdi quan hé lao dong véi Cong Ty, bao gdom
nhung khong gidi han ¢: thanh vién Ban 1anh dao, nguoi quan ly, nguoi lao dong; ung vién,
thuc tap sinh, cong tac vién.

“Personnel”: refers to individuals who currently have or previously had an employment
relationship with the Company, including but not limited to: Board members, managers,
employees, applicants, interns, and collaborators.

1.3.  “Pau Méi Lién Hé&”: 1a ca nhan hién tai hodc di ting dugc DI Tac cua Cong Ty chi dinh,
uy quyén hoac giao nhiém vu trén thuc te, dai dién cho Doi Tac trong viéc lién hé, trao doi
théng tin, giao dich hoac phoi hgp céng viéc vai Cong Ty.



1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

“Contact Point”: refers to individuals who are currently or were previously designated,
authorized, or factually assigned by a Partner of the Company to represent such Partner in
communicating, exchanging information, transacting, or coordinating work with the
Company.

“Co6 Pong”: 1a ca nhan so hitu it nhat mot co phan caa Cong Ty.
“Shareholder”: refers to an individual who owns at least one share of the Company.

“Nguoi Noi B™: 1a ngudi gitr vi tri quan trong trong bo may quan tri, diéu hanh cua Cong
Ty, duoc x4c dinh theo quy dinh cua phép luat tai ting thoi diém.

“Insider”: refers to a person holding a key position in the corporate governance and
management structure of the Company, as determined by applicable laws from time to time.

“Nguoi CO Lién Quan™: 1a ca nhan co quan hé truc tiép hoic gian tiép véi Cong Ty, dugc
xac dinh theo quy dinh cua phap luat tai ting thoi diém.

“Related Person”: refers to an individual who has a direct or indirect relationship with the
Company, as determined by applicable laws from time to time.

“Nguwdi Tiéu Dung”: 12 c4 nhan mua, sir dung san pham, hang héa, dich vu cho muc dich
tiéu dung, sinh hoat cta ban than, gia dinh hoac cho co quan, t6 chirc sir dung ndi bo va khdng
nham muyc dich thuong mai.

“Consumer”: refers to an individual who purchases or uses products, goods, or services for
personal, family, or internal household consumption and not for commercial purposes.

“Poi Tac”: la cac t6 chirc, ca nhan lam viéc véi Cong Ty dé hop tac, cung cap san pham, dich
vu hoic ho tro hoat dong cua 1 Cong Ty. Céc d6i tac 1 ca nhan bao gom nhung khong giGi han
& nha thau ca nhan, nha tu van, nhan su do bén tha ba cung tng cho Cong Ty.

“Partner”: refers to organizations or individuals working with the Company to cooperate,
supply products, services, or support the Company's operations. Individual partners include,
but are not limited to, individual contractors, consultants, and personnel supplied to the
Company by third parties.

“Dir Liéu Ca Nhén”; la dir I‘iéu s6 hogc thong tin dudi dang khac xac dinh hoac gilp xac dinh
mot con ngudi cu thé bao gom: Dir Liéu Ca Nhan Co Ban va Dir Liéu C4 Nhan Nhay Cam.
Dir Liéu Ca Nhan sau khi khir nhan dang khdng con la Dir Liéu Ca Nhan.

“Personal Data”: refers to digital data or information in other forms that identifies or can
lead to the identification of a specific individual, comprising Basic Personal Data and
Sensitive Personal Data. Personal data that has been anonymized is no longer considered
Personal Data.

“Dik Ligu C4 Nhan Co Ban™: la dix liéu ca nhan phan anh céc yéu to nhan than, lai lich pho
bién, thuong xuyén sir dung trong céac giao dich, quan hé xa hoi, thuoc danh muc do Chinh
pha ban hanh.

“Basic Personal Data”: refers to personal data reflecting common attributes and identity
backgrounds that are frequently used in transactions and social relationships, belonging to
the schedule issued by the Government.



1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

“Dik Liéu Ca nhan Nhay Cam”: 1a di ligu ca nhan gén lién véi quyén riéng tw cua ¢ nhan,
khi bi xdm pham sé& gay anh huong truc tiep dén quyen, loi ich hop phép caa co quan, to chuc,
ca nhan, thuoc danh muc do Chinh phu ban hanh.

“Sensitive Personal Data”: refers to personal data closely linked to an individual's privacy,
which, if violated, will directly affect the legitimate rights and interests of agencies,
organizations, or individuals, belonging to the schedule issued by the Government.

“Chi Thé Dir Liéu”: 1a ca nhan duoc Dir Liéu C4 Nhan phan anh.

“Data Subject”: refers to the individual reflected by the Personal Data.

“Xu Ly Dir Ligu Ca Nhan” hogc “Xw Ly”: 1a hoat dong tac dong dén Dir Liéu Ca Nhan, bao
gom mot hoac nhiéu hoat dong nhu sau: thu thap, phan tich, tong hop, ma hda, giai ma, chinh
sua, x0a, huy, khw nhan dang, cung cap, cong khai, chuyén giao Dir Li¢u Ca Nhan va hoat
dong khac tac dong dén Dir Liéu Ca Nhan.

“Processing of Personal Data” or “Processing”: refers to one or multiple operations
performed upon Personal Data, such as collection, analysis, synthesis, storage, encryption,

decryption, modification, deletion, destruction, anonymization, provision, disclosure, transfer,
or other actions impacting Personal Data.

“Bén Kiém Soat Dir Liéu Ca Nhan”: 1a bén quyét dinh muc dich va phuong tién Xu Ly Dix
Liéu C& Nhan.

“Personal Data Controller”: refers to the party that decides the purposes and means of
Processing Personal Data.

“Bén X Ly Dir Liéu Ca Nhan”: la bén thuc hién viéc Xir Ly Dir Liéu Ca Nhan thay mat
Cong Ty trén co so¢ thoa thuan vai Cong Ty.

“Personal Data Processor”: refers to the party that performs Personal Data Processing on
behalf of the Company based on an agreement concluded with the Company.

“Luat Ap Dung” nghia 1a cac van ban quy pham phap luat Viét Nam (bao gc“)mrcéc luat, nghi
dinh, thong tu va van ban hudng dan c6 lién quan) dieu chinh hoac lién quan dén viéc bao vé
Dir Liéu C& Nhén va cac nghia vu khac lién quan dén D Li¢u Ca Nhan.

“Applicable Law”: means the legislative documents of Vietnam (including relevant laws,
decrees, circulars, and guiding documents) governing or relating to personal data protection
and other related obligations.

“Chinh Sach Bdo V¢ Dir Li¢u Ca Nhan” hay “Chinh Sach” la toan bo néi dung cua chinh
sach nay bao gom 14 muc.

“Personal Data Protection Policy” or “Policy ”: refers to the entire content of this policy,
consisting of 14 sections.

CAM KET BAO VE DU LIEU CA NHAN

COMMITMENT TO PERSONAL DATA PROTECTION

cong Ty cam két KHONG mua, ban Dir Liéu C4 Nhan va tuan thu cac nguyén tic sau khi
Xtr Ly Dir Liéu Ca Nhan:



4.1.

The Company commits NOT to buy or sell Personal Data and to adhere to the following
principles when Processing Personal Data:

Tuan tha day du theo cac thoa thuan, van kién xéc 1ap voi Cha Thé Dir Liéu.
Fully complying with agreements and documents established with the Data Subject.

Xu Ly Dt Li¢u Ca Nhan véi myc dich cu thé, rd rang, hop phap nhu néu tai Chinh Séach nay
va phu hop véi quy dinh caa Luat Ap Dung.

Processing Personal Data for specific, clear, and lawful purposes as set forth in this Policy
and in compliance with Applicable Law.

Ludn ap dung va thuong xuyén cap nhat cac bién phap bao vé Dir Li¢u Ca Nhan phu hop voi
quy dinh caa Luat Ap Dung de bao vé Dir Liéu Ca Nhéan khoi su ¢6 hoac khai su truy cap tréi
phép va’hoac su phéa huy, mat, thiét hai cho Dir Liéu Ca Nhan.

Continuously applying and regularly updating appropriate personal data protection
measures in line with Applicable Law to safeguard Personal Data against incidents,
unauthorized access, destruction, loss, or alteration.

Luu trit Dix Li¢u C& Nhan mét céch thich hop va trong pham vi ¢an thiét pha hop vei quy
dinh cua Luat Ap Dung.

Retaining Personal Data appropriately and only to the extent necessary as permitted under
Applicable Law.

PHAM VI AP DUNG
SCOPE OF APPLICATION
Chinh sach nay dugc ap dung cho toan b Cha Thé Dir Liéu ciia Coéng Ty, bao gom:
This Policy applies to all Data Subjects of the Company, including:
- Khéach Hang.
Customers.
- Nhén Sy cua Cong Ty.
Company Personnel.
- Pau Mbi Lién He.
Contact Points.
- Cb dong, Nguoi Noi B va Nguoi C6 Lién Quan cia Cong Ty.
Shareholders, Insiders, and Related Persons of the Company.
CAC LOAI DU LIEU CA NHAN PUQC THU THAP VA MUC PIiCH XU LY
TYPES OF PERSONAL DATA COLLECTED AND PURPOSES OF PROCESSING
Danh cho Khach Hang
For Customers



4.1.1.

Céac loai Dir Liéu Ca Nhan dwoc thu thap

Types of Personal Data Collected

41.1.1.

Dir Liéu Ca Nhan Co Ban

Basic Personal Data

Théng tin lién hé va nhan dang: Ho va tén; ngay, thang, nam sinh; gidi tinh; qudc tich;
so dién thoai; dia chi email; dia chi thuong tru; dia chi lién hé.

Identity and contact information: Full name; date of birth; gender; nationality; phone
number; email address; permanent address; contact address.

Thong tin phap 1y va dinh danh: Thong tin g iéy to tuy than va dinh danh nhu Ching
minh nhan dan/Can cudc cong dan/ Ho chiéu/So dinh danh ca nhan; cac thong tin dinh
danh khac theo quy dinh phap luat (néu co).

Legal and identification information: Information from identity documents and
identifiers such as Identity Card/Citizen Identity Card/Passport/Personal
Identification Number; other identifying information as prescribed by law (if any).

Thong tin cu tri: Thong tin vétinh trang, hinh thic, thoi gian va muc dich cu tri nham
tuan thu quy dinh phap luat, quan ly ho so va xac dinh pham vi cung cap san pham,
dich vu.

Residency information: Information regarding residency status, form, duration, and
purpose of residency to comply with legal regulations, manage records, and determine
the scope of product and service provision.

Thong tin phuong tién di chuyén va kiém soat ra vao: Thong tin phuong tién di chuyén
(vi dy: bién so xe); thong tin thé ra vao; dir liéu kiem soét ra vao toa nha, khu vuc hoac
su kién.

Transportation and access control information: Transportation information (e.g.,
vehicle license plate); access card information; access control data for buildings,
areas, or events.

Thong tin vé nhu cau, mdi quan tam dbi vai san pham, dich vy; thong tin dang ky nhan
tu van; dang ky tham gia sy Kién, chuong trinh, hoat dong do Cong Ty t6 chic.

Information on needs and interests: Information regarding preferences and interest
in products and services; registration for consultation; registration to participate in
events, programs, and activities organized by the Company.

Théng tin vé san pham, dich vu va lich sit s dung san pham, dich vu: Thong tin dang
ky va str dung san pham, dich vy; dix liéu lién quan dén qua trinh va lich sir sir dung
san pham, dich vu.

Product, service, and usage history information: Information on the registration and
usage of products and services; data relating to the process and history of using
products and services.

Dir liéu vé tai khoan sb va lich st su dung: Dt liéu tai khoan trén website/irng dung
nhu thong tin dang nhap; dit liéu veé lich st st dung website, (tng dung hoac cac kénh
dich vu (vi du: luot xem, thao tac, ngi dung tuong tac).



Digital account and usage history data: Account data on the website/applications such
as login credentials; data regarding the history of using the website, applications, or
service channels (e.g., views, actions, interacted content).

Dix ligu k§ thuat va van hanh hé thdng: Pia chi IP, cookie, ID thiét bi, théng tin thiét
bi, trinh duyét, nhat ky hé thong va cac dir liéu ky thuat khac phuc vu van hanh, bao
mat va cai thién hé thong.

Technical and system operation data: IP address, cookies, device ID, device
information, browser type, system logs, and other technical data used for operation,
security, and system improvement.

Dix liéu phan hdi va danh gia: Dir liéu phan hoi, khiéu nai, kién nghi va d4nh gi4 cua
Khach Hang.

Feedback and evaluation data: Feedback, complaints, recommendations, and
evaluation data provided by Customers.

Théng tin vé phan khiic Khach Hang: Thong tin vé so thich, nhu cau ddi vai san pham.
dich vu cua Khach Hang.

Customer segmentation information: Information regarding the preferences, demands,
and needs of Customers regarding products and services.

41.1.2. Dir Liéu Ca Nhan Nhay Cam
Sensitive Personal Data

Dit liéu sinh trac hoc: Dit liéu nhan dién khudn mat va cac dit liéu sinh tric hoc khac
(trong truong hop Khach Hang dang ky hodc dong y sir dung).

Biometric data: Facial recognition data and other biometric data (in cases where the
Customer registers or consents to use).

Théng tin tai chinh, tin dung va giao dich: Thong tin lién quan dén hop dong, giao
dich, tai trg, bao lanh hodc vay von (bao gom thong tin tai chinh, tin dung); thong tin
tai khoan ngén hang va théng tin phuc vu thanh toan (bao gom thong tin giao dich tai
chinh).

Financial, credit, and transaction information: Information relating to contracts,
transactions, financing, guarantees, or loans (including financial and credit
information); bank account information and payment-related details (including
financial transaction details).

Di liéu ghi am, ghi hinh c6 kha nang nhan dién: Dir liéu tir hé théng ghi &m, ghi hinh
tai toa nha, khu d6 thi, khu vic cong cong hoic su kién, trong pham vi cd thé duoc st
dung dé nhan dién hoac theo dai ca nhan.

Identifiable audio and video recordings: Data from audio and video recording systems
at buildings, urban areas, public spaces, or events, to the extent that it can be used to
identify or monitor an individual.

Dir liéu vé hoat dong va hanh vi trén céc dich vu truc tuyén cua Cong Ty: Di liéu vé
hanh trinh truy cap website/ttng dung, dir liéu cookie vé hanh vi stir dung tng dung,
dir liéu twong tac cua nguoi dung, va dir liéu vé ho so hodac phan nhém nguoi dung.



4.1.2.

Online activity and behavioral data on the Company's services: Browsing journey
data on websites/applications, cookie data regarding application usage behavior,
user interaction data, and user profile or segmentation data.

Hinh anh chimg minh nhan dan/can cuéc cong dan/thé cian cudce/hd chiéu.

Images of identity cards / citizen identity cards / identification cards / passports.
Co sé phap ly @é xir ly Dir Liéu Ca Nhan va muc dich xir ly Dir Liéu Ca Nhan
Legal Bases and Purposes for Processing Personal Data

Cong Ty xtr ly Dit Liéu Ca Nhan cua Khéach Hang cho cac muyc dich sau, dya trén sy dong y
hoac cac co s phap 1y khac nhu thuc hién thoa thuan, tuan tha cac nghia vu theo quy dinh
cua phép luat va cac co s¢ phap 1y khac nhu mo ta dudi day.

The Company processes Customers' Personal Data for the following purposes, based on
consent or other legal bases such as contract performance, compliance with statutory
obligations, and other legal grounds as described below.

4.1.2.1. Dya trén sy ddng y ciia Chia Thé Dir Liéu, Dir Liéu Ca Nhan dwoc xir ly dé:

(@)

(b)

(©)

Based on the Data Subject's consent, Personal Data is processed to:
Tiép thi, quang cao
Marketing and Advertising

Thuc hién tu van, gigi thiéu, truyén thdng san pham, dich vu cia Céng Ty thong qua
c4c sy kién, chuong trinh, hoat dong cong dong hodc céc hinh thirc khac nhu trén
website, tng dung, nén tang s6; C& nhan hoa, dua trén so thich cia Khéach hang tién
hanh quang c4o, tiép thi trén website, tng dung, nén tang sé va cac phuong tién khéc.

Conduct consultation, introduction, and communication of the Company's products
and services through events, programs, community activities, or other forms such as
on websites, applications, and digital platforms; Personalize, based on Customer
preferences, to conduct advertising and marketing on websites, applications, digital
platforms, and other media.

Nghién ciru, phat trién va cai thién san pham, dich vu

Research, Development, and Improvement of Products and Services

Thuce hién hoat déng nghién ctru, phat trién, cai thién san pham/dich vu; C& nhan héa
trai nghiém cho Khach Hang thdng qua cai tién cdng ngh¢, giao dién trang théng tin
dién tir, mang x& hoi, tng dung dam bao tién lgi cho Khach Hang.

Conduct research, development, and improvement of products/services; Personalize
the Customer experience through technological enhancements, website interfaces,
social networks, and applications to ensure convenience for Customers.

Chuyén giao Dir Liéu Ca Nhan cho bén thir ba dé bén thir ba sir dung cho muc
dich riéng (vi du: nghién cwu, phat trien; quang cao, tiep thi san pham, dich vu)
theo quy dinh phap luat.



Data Transfer to Third Parties: Transfer Personal Data to third parties for their own
purposes (e.g., research, development; product/service advertising and marketing) in
accordance with the law.

4.1.2.2.Thyc hién cac muc dich khac dwgc phap luat cho phép xir ly Dir Ligu Ca Nhan
khi khéng c6 sw dong y cia Chi Thé Dir Liéu bao gom:

(@)

(b)

To perform other purposes permitted by law to process Personal Data without the
Data Subject's consent, including:

Pinh gia kha ning cung cip san pham, dich vu cho Khach Hang cu thé nhur sau:

Assessing the feasibility of providing products and services to specific Customers,
as follows:

Nhan biét, xac minh thong tin vé Chu thé Dit liéu C4 Nhan.

Identifying and verifying information regarding the Personal Data Subject.
Danh gi4, tham dinh va phé duyét viéc cung cap san pham, dich vy theo céc
van bdn dang ky, don d€ nghi, hop dong cua Chu The Dir Liéu Ca Nhan
va/hoac nguoi lién quan cia Chu Thé Dir Li¢u Ca Nhén.

Assessing, appraising, and approving the provision of products and services
in accordance with application forms, proposals, and contracts of the
Personal Data Subject and/or their related persons.

Cén nhéc viéc cung cip hodc tiép tuc cung cdp bat ky san pham, dich vy nao
cua Cobng Ty cho Chu Thé Dit Liéu Ca Nhan.

Considering the provision or continuation of provision of any products and
services of the Company to the Personal Data Subject.

Thuc hién hep dong, théa thusn va cic vin kién khac giita Cong Ty va Chii Thé
Dir Liéu Ca Nhan, hé trg Khach Hang cu thé nhw sau:

Performing contracts, agreements, and other instruments between the Company
and the Personal Data Subject, and supporting Customers, as follows:

Thuc hién cac nghia vu theo hop dong, thoa thuan va cung cap san pham, dich
vu cho Chu Thé Dix Liéu Ca Nhan.

Performing contractual obligations, agreements, and providing products and
services to the Personal Data Subject.

Cap nhat, xt ly théng tin cua Chu Thé Dir Liéu Ca Nhan.
Updating and processing information of the Personal Data Subject.
Cham soc, giai quyét khiéu nai, khiéu kién caa Cha Thé Dix Liéu Ca Nhan.

Caring for, handling, and resolving complaints and lawsuits filed by the
Personal Data Subject.

Str dung, chuyén giao cho dbi tac Dir Liéu C4 Nhan va cac thong tin co lién
quan dé xac dinh va khac phuc su c6 cua san pham, dich vy; sta chira san
pham.



(©

(d)

Utilizing and transferring Personal Data and relevant information to partners
to identify and troubleshoot product/service technical faults, and to repair
products.

Lién h¢, thong bao vsi Chi Thé Dix Liéu Ca Nhan.
Contacting and sending notifications to the Personal Data Subject.
Thuec hién cac chuong trinh khuyén mai, d6i qua, trao thudng, giao qua ting.

Implementing promotional programs, reward redemptions, award
presentations, and gift deliveries.

Thuc hién hoat dong cham soc va hd trg Khach Hang khac nhu cung cap cac
dich vy, tién ich phuc vu Khach Hang.

Conducting other customer care and support activities, such as providing
services and utilities to serve Customers.

Cung cép va van hanh céc dich vu truc tuyén qua website, tng dung, nén tang
SO.

Providing and operating online services via websites, applications, and digital
platforms.

T6 chirc va quan ly sy kién, chuong trinh, hoat dong cong dong.

Organizing and managing events, programs, and community activities.

Pé thuc hién nghia vu phap ly cia Cong Ty

Fulfilling the legal obligations of the Company

Tuan thi quy dinh phap luat vé thué, ké toan, phong chong raa tlen an ninh
mang va cac quy dinh phap luat c6 lién quan va cac didu udc qubc té ma Viét
Nam la thanh vién.

Complying with legal regulations on tax, accounting, anti-money laundering,
cybersecurity, other relevant statutory provisions, and international treaties to
which Vietnam is a member.

Tuan thu yéu cau, quyét dinh ctia co quan nha nudc c6 tham quyeén.
Complying with requests and decisions issued by competent state authorities.

Pé bao vé quyén va lgi ich hop phap, chinh ding cia Chi Thé Dir Ligu va/hoic
cua Cong Ty

Protecting the legitimate rights and interests of the Data Subject and/or the
Company

Bao dam an ninh, an toan, trat tu tai khu do6 thi, tda nha, su Kién va cac dia
diém cua Cong Ty, bao vé quyén va lgi ich hop phap cia Cha Thé Dir Liéu Ca
Nhén, Céng Ty va cac bén lién quan khéc;

Ensuring security, safety, and order at urban areas, buildings, events, and

other premises of the Company; protecting the legitimate rights and interests
of the Personal Data Subject, the Company, and other related parties;
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- Phong ngira, diéu tra, phéat hién, ngin chin va xu ly toi pham va cac hanh vi
xam pham tinh mang, strc khoe, tai san, quyén va lgi ich hop phap caa Cong
Ty va Khach Hang.

Preventing, investigating, detecting, blocking, and handling crimes and other
acts that infringe upon the life, health, property, and legitimate rights and
interests of the Company and Customers.

()  Dégiai quyét tinh trang khan cap.
Responding to emergencies.

Viéc xir ly Dir Liéu C& Nhan theo muc nay bao gom chuyén giao Dir Li¢u Ca Nhan cho Bén
Xt Ly Dir Liéu C& Nhan, bén thir ba (vi du nhu cac nha thau phu) dé thuc hién cdc muc dich
néu trén.

The processing of Personal Data under this section includes transferring Personal Data to
Personal Data Processors and third parties (such as subcontractors) to fulfill the
aforementioned purposes.

Trong qua trinh hoat dong kinh doanh, Cong Ty c6 thé thuc hién cac hinh thuce t6 chuc lai
doanh nghi¢p bao gom nhung khong gidi han ¢ viéc tai cau trlc, chia, tach, sap nhap hodc
hop nhat. Trong céc truong hop nay, Di Liéu Ca Nhan va quyén su dung thong tin c6 lién
quan c6 thé duoc chuyen giao va/hoac tiép tuc xir ly nham phuc vu viéc thuc hién cac hoat
dong néu trén, véi dicu kién khéng lam phat sinh muc dich xur ly dit liéu mai ngoai cac muc
dich da dugc quy dinh tai Muc 4.1.2.2 nay.
In the course of business operations, the Company may undergo corporate reorganizations
including, but not limited to, restructuring, division, separation, merger, or consolidation. In
such cases, Personal Data and the right to use relevant information may be transferred and/or
continue to be processed to serve the execution of the aforementioned activities, provided that
it does not give rise to any new processing purposes outside of those specified in this Section
4.1.2.2.
Danh cho Nhan Sw bao gém wng vién
For Personnel, including job applicants
4.2.1. CA&c loai dir li¢u ca nhan dwoc thu thap
Types of Personal Data Collected
4.2.1.1. Dir Liéu C4 Nhan caa Ung vién tham gia tuyén dung vao céc vi tri viéc lam tai
cong Ty:
Personal Data of Job Applicants applying for employment positions at the
Company:
(a) Dir Liéu Ca Nhan Co Ban:
Basic Personal Data:
- Thong tin lién hé va nhan dang nhu ho va tén, dia chi email, s6 gidy to tly than,
dia chi, so dién thoai, ngay thang nam sinh, gidi tinh, tinh trang hén nhan, quan
hé gia dinh.



Identity and contact information: Full name, email address, identity document
number, address, phone number, date of birth, gender, marital status, and
family relationships.

Trinh d¢ hoc van va kinh nghiém Iam viéc, bang cap chuyén mon, k§ ning,
qua trinh lam viéc va cac théng tin khac néu trong phiéu thdng tin ing vién.
Educational background and work experience: Professional qualifications,
skills, employment history, and other information specified in the applicant
information form.

Cac Dir Liéu Ca Nhan khac ma ing vién tw nguyén cung cap trong qua trinh
ung tuyen.

Other Personal Data voluntarily provided by the applicant during the
recruitment process.

(b) Dir Liéu Ca Nhan Nhay Cam:
Sensitive Personal Data:

Hinh anh thé can cudc thé can cude cdng dan, ching minh nhan dan, ho chiéu.

Images of identity cards, citizen identity cards, identification cards, and
passports.

Théng tin stc khoe nhu chiéu cao, can nang, tién st bénh Iy, két luan phan loai
suc khoe.

Health information: Height, weight, medical history, and health classification
conclusions.

Nguon gbc dan toc va ton gido.
Ethnic and religious origin.
Thong tin vé luong, thu nhap tai noi lam viéc gan nhét.

Salary and income information at the most recent place of employment.

4.2.1.2. Dir Liéu C4 Nhéan caa ngwoi lao dong, thuc tap sinh va cong tac vién cia Cong

Personal Data of Employees, Interns, and Collaborators of the Company:

(@) Dir Li¢u Ca Nhan Co Ban:
Basic Personal Data:

Thong tin lién hé va nhan dang nhu ho va tén, ma sé nhan sy/ma dinh danh noi
bo, ngay, thang, nam sinh, giGi tinh, qudc tich, dia chi cu tra/dia chi lién hg,
email cong viéc, s dién thoai, hinh anh c& nhan (anh the, anh hé so), thong tin
ngudi lién he khan cap va nguoi thu huong (néu ap dung).

Identity and contact information: Full name, employee ID/internal identifier,
date of birth, gender, nationality, residential/contact address, work email,
phone number, personal photos (badge/profile photos), emergency contact
details, and beneficiary information (if applicable).



Thong tin phép ly va dinh danh: S6 can cude cong dan/ching minh nhan dan
ho chiéu; Ma sb thué; S6 bao hiém xa hoi, bao hiém y té; tinh trang cu tri;
gidy phép lao dong, thi thuc; thong tin lién quan dén lao dong nude ngoai (néu
co).

Legal and identification information: Citizen identity card/identity
card/passport number; Tax Identification Number (TIN); Social insurance and
health insurance numbers; residency status; work permit, visa; and
information regarding foreign labor (if applicable).

Thong tin nghé nghiép va quan h¢ lao dong: Chuc danh; vi tri cong viéc; ngay
bat dau va cham duat quan hé lao dong; thu moi lam viéc; hgop dong lao
dong/tht viéc; lich sir cong tac.

Professional and employment relationship information: Job title; position;
commencement and termination dates of the employment relationship; offer
letter; employment/probationary contract; and working history.

Ho so tuyén dung va nang lyc: So yéu li lich; hd so ¢ng tuyén; trinh do hoc
van, chuyén mon; bang cap, chung chi; théng tin xac minh nhan than;

Recruitment and competence records: Curriculum vitae (CV); application
portfolio; educational and professional qualifications; degrees, certificates;
and background verification information.

Thdng tin quan tri nhan sy: Danh gia hiéu suat; khen thuong; Ky luat; thoi gio
lam viéc; lam thém gio; nghi phép, nghi 6m, nghi thai san va cac ché d6 nghi
khéc.

HR administration information: Performance appraisals; awards and
commendations; disciplinary records; working hours; overtime; annual leave,
sick leave, maternity leave, and other leave entitlements.

Théng tin tai chinh —thu nhap — phdc lgi: Bao hiém; céc khoan phuc loi va ché
do khac theo quan hé lao dong, quan hé hop dong.

Financial, income, and benefits information: Insurance; benefits and other
entitlements under the employment or contractual relationship.

Thong tin gia dinh va ngudi phu thuge (néu &p dung): Ho tén, ngay sinh, théng
tin [ién hé cua vo/chong, con, ngudoi phu thudc; Thong tin phuc vu nghia vu
thué, bao hieém va phuc loi.

Family and dependent information (if applicable): Full name, date of birth,
and contact information of spouses, children, and dependents; information
serving tax, insurance, and benefit obligations.

Do tao va phét trien: HO so dao tao noi bo; ching chi va két qua dao tao;
thong tin phat trién k§ nang va 1o trinh nghé nghiép.

Training and development: Internal training records; certificates and training
results; skill development information and career path mapping.



(b)

Théng tin phuc vu van hanh va quan Iy noi bo: Théng tin cong tac, di chuyén
phuc vu cong viéc; théng tin phuong tién di chuyén ca nhan (vi du: bién sé
xe); dit liéu kiém soét ra vao, thé nhan vién (trong pham vi can thiét); dir liéu
str dung hé théng cong nghé thong tin, email cong viéc, lich cong tac; nhat ky
truy cap hé thong; dix liéu hinh anh, video, ghi &m/ghi hinh tai noi lam viéc
phuc vu an ninh, an toan, dao tao hoac quan ly noi bo.

Operational and internal management information: Business travel and work-
related transit information; personal vehicle information (e.g., license plate);
access control data, employee badges (to the extent necessary); IT system
usage data, work email, work schedules; system access logs; image, video, and
audio/video recording data at the workplace for security, safety, training, or
internal management purposes.

Dir Liéu Ca Nhan Nhay Cam
Sensitive Personal Data

Tién luong, tién céng, thusng, phu cip; thong tin thué thu nhap c& nhan.
Salaries, bonuses, allowances; personal income tax information.
Hinh anh thé cin cudc, thé cin cudc cong dan, ching minh nhan dan, ho chiéu.

Images of identity cards, citizen identity cards, identification cards, and
passports.

Thong tin tai khoan ngan hang phuc vu chi tra tién luong, tién cong, thuéng,
phu cap, phuc lgi.

Bank account information for the payment of salaries, bonuses, and benefits.
Dir ligu sinh tréc hoc: Dir ligu nhan dién khudn mat va cac dit liéu sinh trac
hoc khac (trong truong hgp chu thé dir liéu dang ky hoac dong y st dung).
Biometric data: Facial recognition data and other biometric data (in cases
where the individual registers or consents to use).

Thong tin tai chinh, tin dung va giao dich: Thong tin lién quan dén hop dong,
giao dich, tai trg, bao lanh hodc vay von (bao gom thdng tin tai chinh, tin dung);
thong tin tai khoan ngan hang va thong tin phuc vu thanh toan (bao gom théng
tin giao dich tai chinh).

Financial, credit, and transaction information: Information relating to
contracts, transactions, financing, guarantees, or loans (including financial
and credit information); bank account information and payment-related
details (including financial transaction details).

Ly lich tu phap (néu phap luat hoic tinh chat cong viéc yéu cau).

Criminal record / judicial record card (if required by law or the nature of the
position).

Théng tin vé stc khoe, tinh trang bénh ly, phan loai sic khoe.

Health information, medical status, and health classification.



Dt liéu ghi am, ghi hinh c6 kha nang nhan dién: Dt liéu tir viéc ghi am, ghi
hinh tai khu vuc 1am viéc trong pham vi c6 thé duoc sir dung dé nhan dién,
phuc vu viéc quan ly nhan su, quan ly cdng viéc va tuan tha cac quy dinh phap
luat c6 lién quan.

Identifiable audio and video recordings: Data from audio and video
recordings within the workplace, to the extent that it can be used for
identification, personnel management, and compliance with relevant statutory
requirements.

4.2.2. Co sé phap ly @é xir Iy Dir Ligu Ca Nhan va mue dich xir ly Dir Liéu Ca Nhan
Legal Bases and Purposes for Processing Personal Data

4.2.2.1. Dwa trén sy dong y cia Cha Thé Dir Liéu:

Based on the Data Subject's consent:

Ddi voi Ung vién: D& tuyén dung cho céc vi tri viéc lam tai Cong Ty (tiép nhan
ho so, danh gia phu hop, ra quyét dinh tuyén dung va cac hoat dong lién quan);

For Applicants: To conduct recruitment for employment positions at the
Company (receiving applications, assessing suitability, making hiring
decisions, and related activities);

Déi véi Ung vién, ngudi lao dong, thuc tap sinh va cong tac vién: Thong béo,
lién hé ve cac co hoi viéc lam khac trong tuong lai.

For Applicants, Employees, Interns, and Collaborators: To notify and contact
regarding other future job opportunities.

Cac truong hop khac néu duoc su dong y cia Cha Thé Dir Liéu.
Other cases where the consent of the Data Subject is obtained.

4.2.2.2. Thuc hién cac muc dich khac dwoc phap luat cho phép xir ly Dir Li¢u Ca Nhan

(@)

khi khdng c6 sw dong y caa Cha Thé Dir Liéu , bao gom:

To perform other purposes permitted by law to process Personal Data without the
Data Subject's consent, including:

Pé thuc hién hop ddng lao ddng va cac théa thuan khac giira Cha Thé Dir Liéu
va Cong Ty (Nguwoi lao dgng/ thuc tap sinh/cng tac vién)

To perform employment contracts and other agreements between the Data Subject
(Employee/Intern/Collaborator) and the Company:

Thiét 1ap, duy tri, quan Iy va cham dat quan hé lao dong, quan hé hop dong
hoac hop tac.

Establishing, maintaining, managing, and terminating the employment,
contractual, or collaborative relationship.

Diéu chinh cong viéc va diéu kién lam viéc.
Adjusting duties and working conditions.



(b)

(©)

Chi tra tién luong, tién cong, thuc hién ché do phuc loi, bao hiém va cac quyén
loi khac.

Disbursing salaries; administering benefits, insurance, and other entitlements.
Quan 1y, danh gia hiéu qua cong viéc, dao tao va phat trién nhan su.
Managing and evaluating job performance, training, and personnel
development.

Té chiic, quan 1y méi trudng 1am viéc, hd tro hoat dong 1am viéc va van hanh
noi bo.

Organizing and managing the workplace environment; supporting work
operations and internal workflows.

Pé thuc hién nghia vu phap ly cia Céng Ty

To fulfill the legal obligations of the Company:

Lap, duy tri, luu trit hd so nhéan sy bat budc theo quy dinh phép luat.

Establishing, maintaining, and retaining mandatory personnel records as
prescribed by law.

Thuc hién ddy du cac quy dinh phap luat vé lao dong, an toan vé sinh lao dong,
tién luwong, thoi gio lam viéc, thue, bao hiém x& hoi, binh dang giéi, quan ly
lao dong nudc ngoai, nghia vu bao cao va cac quy dinh lién quan khéc.

Fully complying with statutory regulations on labor, occupational health and
safety, wages, working hours, taxation, social insurance, gender equality,
foreign labor management, reporting obligations, and other related provisions.
Tuén tha yéu cau, quyét dinh caa co quan c6 tham quyeén.

Complying with requests and decisions issued by competent authorities.

Pé bao vé quyén va lgi ich hop phap, chinh dang cia Chi Thé Dir Liéu va/hoic
caa Cong Ty

To protect the legitimate rights and interests of the Data Subject and/or the
Company:

Bao dam an ninh, an toan, trat ty tai noi lam viéc, bao vé quyén va loi ich hop
phéap cta Nhan Sy, Cong Ty va cac bén lién quan khéc.

Ensuring security, safety, and order at the workplace; protecting the legitimate
rights and interests of Personnel, the Company, and other related parties.
Phong ngtra, diéu tra, phat hién, ngan chan va xi Iy toi pham, giam thiéu rui
ro phép ly, giai quyet tranh chap, khiéu nai lién quan dén Nhan Sy, Coéng Ty.
Preventing, investigating, detecting, blocking, and handling crimes;

mitigating legal risks, and resolving disputes or complaints relating to
Personnel and the Company.

Bao dao suc khoe, xtr Iy sy ¢b va bao vé quyén va loi ich hop phap caa Nhan
Sy tai noi lam viéc.
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Ensuring health, responding to incidents, and protecting the legitimate rights
and interests of Personnel at the workplace.

(d)  Dé giai quyét tinh trang khan cap.
To respond to emergencies.

Viéc xir ly Dir Liéu C& Nhan theo muc nay bao gom chuyén giao Dir Li¢u Ca Nhan cho Bén
Xt Ly Dir Liéu C& Nhan, bén thir ba (vi du nhu cac nha thau phu) dé thuc hién cdc muc dich
néu trén.

The processing of Personal Data under this section includes transferring Personal Data to
Personal Data Processors and third parties (such as subcontractors) to fulfill the
aforementioned purposes.

Trong qué trinh hoat dong kinh doanh, Céng Ty c6 thé thuc hién cac hinh thuc té chuc lai
doanh nghiép, bao gom nhung khéng gidi han & viéc tai cau tric, chia, tach, sap nhap hoic
hop nhét. Trong cac truong hop nay, Dir Liéu Ca Nhan va quyén sir dung thdng tin c6 lién
quan c6 thé duoc chuyén giao va/hoic tiép tuc xtr Iy nham phuc vu viéc thuc hién céc hoat
dong néu trén, vai didu kién khdng 1am phat sinh muc dich xu ly dit liéu mai ngoai cac muc
dich da dugc quy dinh tai Muc 4.2.2.2 nay.

In the course of business operations, the Company may undergo corporate reorganizations
including, but not limited to, restructuring, division, separation, merger, or consolidation. In
such cases, Personal Data and the right to use relevant information may be transferred and/or
continue to be processed to serve the execution of the aforementioned activities, provided that
it does not give rise to any new processing purposes outside of those specified in this Section
4.2.2.2.

Danh cho dau méi lién hé caa Péi Tac, Poi Tac ca nhan
For Partner contact points and individual Partners

4.3.1. Cac loai Dir Liéu Ca Nhan dworc thu thap:
Types of Personal Data Collected
- Thong tin lién hé: Ho va tén; Ngay, thang, nam sinh; S6 gidy to tiy than (Can
cudc cong dan/Chang minh nhan dan) hogc so dinh danh ca nhan; Chuc danh;
bia chi email; Dia chi noi lam viéc; S6 dién thoai lién hé.
Contact information: Full name; date of birth; identity document number

(Identity Card/Citizen Identity Card) or personal identification number; job
title; email address; workplace address; contact phone number.

- Trinh d§ chuyén mén, kinh nghiém lam viéc, gidy phép hanh nghé (néu ap
dung) trong mot so truong hop can phai xac minh su phu hgp cua Boi Tac.

Professional qualifications, work experience, and practicing licenses (if
applicable) in certain cases where it is necessary to verify the suitability of the
Partner.

- Théng tin ra/vao tai cac dia diém cua Cong Ty.
Access and entry/exit information at the Company's premises.



Dir Liéu Ca Nhan Nhay Cam (néu c0) thu thap duoc tir hoat dong ghi am, ghi
hinh tir camera an ninh tai céac dia diém cua Cong Ty; hinh anh thé can cudc,
thé can cudc cong dan, chieng minh nhan dan.

Sensitive Personal Data (if any) collected from audio and video recording
activities via security cameras at the Company's premises; images of identity
cards, citizen identity cards, and identification cards.

Dit Liéu Ca Nhan khéac do Ddi Tac cung Cap trong qua trinh trao doi, hop tac
va thuc hién thoa thuan theo hop dong.

Other Personal Data provided by the Partner during the course of
communication, cooperation, and performance of contractual agreements.

4.3.2. Co sé phap ly dé xir ly Dir Liéu Ca Nhan va muc dich xir Iy Dir Liéu Ca Nhan
Legal Bases and Purposes for Processing Personal Data

Thyc hién cac muc dich duoc phap luét cho phép xu Iy Dir Liéu Ca Nhan khi khong
c6 sy dong y ciia Cha Thé Dir Liéu bao gom:

To perform purposes permitted by law to process Personal Data without the Data
Subject's consent, including:

4.3.2.1.Dé thyc hién théa thuan gitra Cong Ty va Poi T4c:

To perform agreements between the Company and the Partner:

Xéc minh sy phi hop cua Dbi Tac dbi véi pham vi hop tac.
Verifying the suitability of the Partner regarding the scope of cooperation.
Lién heé, trao d6i, dam phan va phdi hop cong viéc gitra Cong Ty va Ddi Téc.

Contacting, communicating, negotiating, and coordinating work between the
Company and the Partner.

Thiét lap, duy tri va quan Iy quan hé hop tac.

Establishing, maintaining, and managing the collaborative relationship.
Thuyc hién va quan ly hop dong, giao dich lién quan.

Executing and managing related contracts and transactions.

4.3.2.2.Dé thuc hién nghia vu phap ly cia Cong Ty:

To fulfill the legal obligations of the Company:

Lap, duy tri va luu trit hd so bat budc theo quy dinh phap lut.

Establishing, maintaining, and retaining mandatory records as prescribed by
law.

Tuan thu yéu cau, quyét dinh cua co quan c6 tham quyen.
Complying with requests and decisions issued by competent authorities.

Tuan tha cac quy dinh phép luat vé quan ly thué, ké toan va cac quy dinh phap
luat khac.



Complying with statutory regulations on tax management, accounting, and
other legal provisions.

4.3.2.3.Pé bao vé quyen va lgi ich hep phap, chinh dang cia Chi Thé Dir Liéu va/hoic
cua Cong Ty

To protect the legitimate rights and interests of the Data Subject and/or the
Company:

- Bao dam an ninh, an toan, trat tu tai Cong Ty, bao vé quyén va loi ich hop
phép cua Boi Tac, Cong Ty va céc bén lién quan khéc.

Ensuring security, safety, and order at the Company; protecting the legitimate
rights and interests of the Partner, the Company, and other related parties.

- Phong ngira, diéu tra, phat hién, ngan chan va xu Iy toi pham, giam thiéu rui
ro phap ly lién quan dén Boi Tac, Cong Ty.

Preventing, investigating, detecting, blocking, and handling crimes, and
mitigating legal risks relating to the Partner and the Company.

- Ghi nhan, kiém soéat ra/vao, giam sét bang hé théng camera an ninh.

Recording, controlling entry/exit, and monitoring through security camera
systems.

- Bao v¢ con nguoi, tai san, cling nhu céc quyén va loi ich hop phép cua Déi
Tac, Bau Moi Lién Hé va caa Cong Ty trong qua trinh hop tac.

Protecting people, property, as well as the legitimate rights and interests of
the Partner, Contact Points, and the Company during the course of
cooperation.

4.3.2.4.Dé giai quyét tinh trang khan cép.
To respond to emergencies.

Viéc xu ly Dir Liéu Ca Nhéan theo muc nay bao g@m chuyé7n giao Dwr Liéu Ca& Nhan cho Bén
Xt Ly Dir Liéu, bén thir ba (vi du nhu cac nha thau phu) dé thuc hién cac muc dich néu trén.

The processing of Personal Data under this section includes transferring Personal Data to
Personal Data Processors and third parties (such as subcontractors) to fulfill the
aforementioned purposes.

Trong qué trinh hoat dong kinh doanh, Céng Ty c6 thé thyc hién cac hinh thtc t6 chuc lai
doanh nghiép bao gom nhung khong gidi han & viéc tai ciu tric, chia, tach, sap nhap hoic
hop nhat. Trong cac trudng hop ndy, Dir Liéu Ca Nhan va quyén st dung théng tin co lién
quan c6 thé duoc chuyén giao va/hoic tiép tuc xtr Iy nham phuc vu viéc thuc hién céc hoat
dong néu trén, vai didu kién khdng 1am phat sinh muc dich xt ly dit liéu mai ngoai cac muc
dich da duoc quy dinh tai Muc 4.3.2.

In the course of business operations, the Company may undergo corporate reorganizations
including, but not limited to, restructuring, division, separation, merger, or consolidation. In
such cases, Personal Data and the right to use relevant information may be transferred and/or
continue to be processed to serve the execution of the aforementioned activities, provided that
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it does not give rise to any new processing purposes outside of those specified in this Section

4.3.2.

Danh cho Co Pong, Ngudi Noi B (bao gom Ngudi Co Lién Quan)

For Shareholders, Insiders (including Related Persons)
4.4.1. Cac loai Dir Liéu Ca Nhan dwec thu thap
Types of Personal Data Collected

Théng tin lién hé: Ho va tén; Ngay, thang, ndm sinh; Qudc tich; Sb gidy to tiy
than (Cin cude cdng dan/Ching minh nhan dan/Ho chiéu) hoic sé dinh danh
c4 nhan; Dia chi email; DPia chi lién hé; S dién thoai lién hé.

Contact information: Full name; date of birth; nationality; identity document
number (Citizen Identity Card/Identity Card/Passport) or personal
identification number; email address; contact address; contact phone number.

Thong tin vé ¢ phan/co phiéu s¢ hitu: S6 luong cd phan/co phicu; Ty 1¢ s6
htru; Thoi diém tré thanh/cham dut tu cach ¢6 dong; Lich sir thay doi s& hiu.

Information on shares/stock owned: Number of shares/stock; ownership
percentage; time of becoming/ceasing to be a shareholder; ownership change
history.

Théng tin vé giao dich c6 phan/cé phiéu: Thoi diém dang ky giao dich; Lich
su giao dich; Gia tri giao dich; Thong tin bao céo giao dich cia Ngudoi Noi B
va Nguoi Co Lién Quan.

Information on share/stock transactions: Timing of transaction registration;

transaction history; transaction value; transaction reporting information of
Insiders and Related Persons.

Théng tin vé quyen va nghia vu lién quan cua Co Péng: Quyen bleu quyét;
Thong tin biéu quyét; Quyén mua, quyén phat hanh; Quyén nhan c¢b tic, loi
nhuan.

Information on relevant rights and obligations of Shareholders: Voting rights;
voting information; purchase rights, issuance rights; rights to receive
dividends and profits.

Thong tin vé chuc danh trong Cong Ty: Chuc danh; Vai tro quan ly; Pham vi
quyen han va trach nhiém; Thoi diém bo nhiém, mién nhiém.

Information on titles within the Company: Job title; managerial role; scope of
authority and responsibility; appointment and dismissal dates.

Quan h¢ phap ly: Quan hé “ngudi c6 lién quan” theo quy dinh phap luét; thong
tin Nguoi Noi Bo/Nguoi Co Lién Quan (bao gom ca lich st).

Legal relationships: “Related person” relationships as defined by law;
information on Insiders/Related Persons (including history).

Théng tin thué: Nghia vu thué phat sinh tir ¢6 tic, chuyén nhuong c6 phan, c6
phicu.
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Tax information: Tax obligations arising from dividends, transfers of shares,
and stock.

- Thdng tin xac nhéan quyen s¢ hitu: Tai liéu phap ly va tai liéu chirng minh
quyén s& hiru von/cd phan.

Ownership verification information: Legal and supporting documents proving
capital/share ownership.

- Théng tin tham dy hop dai hoi ddng c6 dong vauy quyén: Danh séch cé nhan
tham du hop; Théng tin c4 nhan duoc uy quyén tham gia hop va biéu quyét.

Information on attending the General Meeting of Shareholders and
proxy/authorization: List of individuals attending the meeting; personal
information of individuals authorized to attend and vote.

- Dit ligu phuc vu quan tri va kiém soét, bao gom dit liéu phuc vu phét hién xung
dot lgi ich va thong tin lién quan dén dau hiéu vi pham nghia vu céng bo théng
tin hoac quan tri.

Data for governance and control purposes, including data serving the
detection of conflicts of interest and information related to signs of violation
of disclosure or corporate governance obligations.

- Dix ligu phuc vu giai quyét tranh chap va bao vé quyen loi: Ho so phap 1y; Tai
lieu chiing ctr; Thong tin trao doi lién quan den khicu nai, tranh chap, to tung;
Dir liéu phuc vu doi soat nghia vu va bao vé quyen lgi sau giao dich.

Data for dispute resolution and rights protection: Legal profiles; evidentiary
documents; communication information related to complaints, disputes, and
legal proceedings; data serving post-transaction obligation reconciliation and
rights protection.

- Dir Ligu C4 Nhan Nhay Cam (néu c6): Théng tin tai khoan ngan hang dé nhan
chi tra o tac, loi nhuan hoac thuc hién céc giao dich lién quan dén phan von
gop/co phan; hinh anh thé can cudc, thé can cudc cong dan, chitng minh nhén
dan.

Sensitive Personal Data (if any): Bank account information for receiving
dividends, profits, or performing transactions related to capital
contributions/shares; images of identity cards, citizen identity cards, and
identification cards.

- Thong tin ca nhan can thiét khac theo yéu ciu cua phap luat tai timg thoi diém
(néu c0) dé phuc vu quan tri Cong Ty theo quy dinh cua phap luat vé doanh
nghiép va chung khoan.

Other necessary personal information as required by law from time to time (if
any) to serve corporate governance in accordance with regulations on
enterprises and securities.
Co sé phap ly dé xir Iy Dir Liéu Ca Nhan va muc dich xir ly Dir Liéu Ca Nhan
Legal Bases for Processing Personal Data and Purposes of Processing Personal
Data



Thyc hién cac muc dich dugc phap luat cho phép xu ly Di Liéu Ca Nhan khi khong
c6 su ddng y ciia Chi Thé Dit Liéu bao gom:

To perform purposes permitted by law to process Personal Data without the Data
Subject's consent, including:

4.4.2.1.Dé thyc hi¢n nghia vu phap Iy bit bugc vé quan tri doanh nghigp, chirng khoan
(néu &p dung) va cac quy dinh lién quan

To fulfill mandatory legal obligations on corporate governance, securities (if
applicable), and related regulations

Lép, duy tri s6 dang ky cd dong/thanh vién va quan ly lich st s hitu ¢
phan/phan vén gop.

Establishing and maintaining the register of shareholders/members, and
managing the history of share/capital contribution ownership.

Cong b thdng tin, 1ap bao cao dinh ky/bat thuong theo quy dinh phap luat (vé
doanh nghiép, chimg khoan va quy dinh chuy@n nganh, néu co).

Disclosing information and preparing periodic/extraordinary reports as
prescribed by law (on enterprises, securities, and specialized regulations, if

any).

Quan ly giao dich, thay d6i s¢ hitu, phan vén gop, giao dich ciia Nguoi Noi Bo
va Nguoi Co Lién Quan.

Managing transactions, ownership changes, capital contributions, and
transactions of Insiders and Related Persons.

Thuc hién nghia vy thué, tai chinh lién quan dén Chu so hitu von.

Fulfilling tax and financial obligations related to capital owners.

Phuc vu thanh tra, kiém tra, kiém toan, yéu ciu cta co quan nha nudc ¢ tham
quyen.

Serving inspections, examinations, audits, and requests from competent state
authorities.

Luu trit hd so theo quy dinh phép luat.
Archiving records in accordance with legal regulations.

4.4.2.2.Pé thuc hién c4c théa thuan, quyén va nghia vu cia Cha Thé Dir Liéu theo quy
dinh cuaa phap luat

To perform the agreements, rights, and obligations of the Data Subject in
accordance with the law

Thyc hién cac quyén va nghia vu dugc xac lap theo biéu Lé Cong Ty, nghi
quyét/q‘uyét dinh cua bai Ho1 bong Co Bong, Hoi Bong Quan Tri, thoa thuan
uy quyen va cac quan hé phap ly hop phap khac.



Exercising rights and obligations established under the Company's Charter,
resolutions/decisions of the General Meeting of Shareholders, the Board of
Directors, authorization agreements, and other lawful legal relationships.

Quan 1y danh sach nguoi tham dy hop, ngudi duoc ty quyen, thong tin bicu
quyet va cac tha tuc ra quyét dinh tai cuoc hop.

Managing the list of meeting attendees and authorized proxies, voting
information, and decision-making procedures at meetings.

Ghi nhén va thyc hién cac quyen cua CO dong nhu: nhan cb tac/lgi nhuan,
chuyen nhuong ¢ phan/cé phiéu, quyén mua, quyén phéat hanh va céc
quyén/lgi ich phét sinh khac.

Recording and exercising shareholders’ rights such as: receiving
dividends/profits, transferring shares/stock, purchase rights, issuance rights,
and other arising rights/benefits.

Trao ddi, lién lac voi Co dong va Nguoi Noi Bo (bao gom ca Nguoi CO Lién
Quan) dé dam bao quyén cua c6 dong, Ngudi Noi Bo va phuc vy quan tri doanh
nghiép.

Communicating and contacting with shareholders and Insiders (including
Related Persons) to ensure the rights of shareholders and Insiders, and to
serve corporate governance.

4.4.2.3.Dé bao vé quyén va lgi ich hop phap, chinh dang ciaa Chi Thé Dir Ligéu va/hoic
cua Cong Ty

To protect the legitimate rights and interests of the Data Subject and/or the
Company

Phong ngira, phét hién va quan 1y xung dot loi ich trong quan tri, diéu hanh
Cong Ty.

Preventing, detecting, and managing conflicts of interest in the governance
and operation of the Company.

Phong ngura giao dich noi gian, lam dung théng tin noi bo va cac hanh vi vi
pham phap luat cd lién quan.

Preventing insider trading, misuse of inside information, and related legal
violations.

Giam sat, giam thiéu rai ro vi pham nghia vu quan tri, nghia vu cong b théng
tin (néu ap dung) va cac nghia vu phap ly khéc.

Monitoring and mitigating the risks of violating governance obligations,
information disclosure obligations (if applicable), and other legal obligations.

Giai dap yéu cau, kién nghi, khiéu nai va giai quyét tranh chap, quyén loi phat
sinh, ké ca sau khi cham dit tu cach c6 dong, Nguoi Noi Bo hoic Nguoi Co
Lién Quan.
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Responding to requests, recommendations, and complaints, and resolving
disputes and arising rights, including after the termination of status as a
shareholder, Insider, or Related Person.

- Bao vé uy tin, tinh minh bach, su tuan tha trong hoat dong cua Cong Ty.

Protecting the reputation, transparency, and compliance of the Company's
operations.

4.4.2.4.Thuc hién c4c trach nhiém khac cia Cong Ty (néu cé) theo quy dinh caa phap

luat tai tirng thoi diém.

Fulfilling other responsibilities of the Company (if any) in accordance with the law
from time to time.

Viéc xir Iy Dit Ligu Ca Nhan theo muc nay bao gom chuyén giao Dt Li¢u Ca Nhan
cho Bén Xu Ly Dt Liéu, Bén Thir Ba (vi du nhu cac nha thau phu) dé thuc hién cac
muc dich néu trén.

The processing of Personal Data under this section includes the transfer of Personal
Data to Data Processors and Third Parties (such as subcontractors) to fulfill the
aforementioned purposes.

Trong qué trinh hoat dong kinh doanh, Céng Ty cd thé thuc hién céc hinh thuc td chirc
lai doanh nghiép, bao gom nhung khong gidi han & viéc tai cau trdc, chia, tach, sap
nhap hoic hop nhét. Trong cac truong hop nay, Dir Liéu C4 Nhan va quyén sir dung
thong tin c6 lién quan c6 thé dugc chuyén giao va/hoic tiép tuc xur Iy nham phuc vu
viéc thuc hién cac hoat dong néu trén, voi diéu kién khdng 1am phét sinh muc dich xr
ly dir liéu méi ngoai cdc muc dich da dugc quy dinh tai Muc 4.4.2 nay.

In the course of business operations, the Company may undergo corporate
reorganizations, including but not limited to restructuring, division, separation,
merger, or consolidation. In such cases, Personal Data and the right to use related
information may be transferred and/or continue to be processed to serve the
implementation of the aforementioned activities, provided that this does not give rise
to any new data processing purposes beyond those specified in this Section 4.4.2.

CHIA SE VA CHUYEN GIAO DU LIEU CA NHAN
SHARING AND TRANSFER OF PERSONAL DATA
Nguyén tac chung

General Principles

Khi chia s¢ va chuyén giao Dir Liéu Ca Nhan cho bén thir ba, Cong Ty cam két:

When sharing and transferring Personal Data to a third party, the Company undertakes to:

Chi chia sé trong pham vi can thiét phii hop vai cac muc dich Xir Ly Dt Liéu Cé4 Nhan
da néu tuong tng vai tirg doi tugng Chu Thé D Liéu; va

Only share within the necessary scope consistent with the specified processing
purposes for each category of Data Subject; and
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- Y&u cau bén nhan dit liéu &p dung bién phép bao vé dit liéu phu hop.

Require the data recipient to apply appropriate data protection measures.

Bén Nhan Dir Liéu

Data Recipients

Ty timg doi twong Chu Thé Dt Liéu, muc dich va hoat dong Xir Ly Dir Ligu C4 Nhan, Cong
Ty chia s¢, cung cap hoac chuyén giao Dr Liéu C& Nhan cho nhirng bén nhan di liéu sau:

Depending on the specific category of Data Subject, the purpose, and the processing activities,
the Company shares, provides, or transfers Personal Data to the following recipients:

Bén Nhan Dir Liéu

Data Recipient

Muc dich chia sé

Purpose of Sharing

Cong ty me, cdng ty con, cong ty lién két
cua Cong Ty

The Company's parent company,
subsidiaries, and affiliates

Chia s¢, chuyén giao Dir Liéu Ca Nhan trong
pham vi can thiét, pht hop véi muc dich va hoat
dong Xu Ly Dir Liéu Ca Nhan néu tai Chinh
Séach nay.

Sharing and transferring Personal Data within
the necessary scope, aligned with the purposes
and processing activities specified in this Policy.

Céac nha cung cap dich vu, d6i tac van
hanh

Service providers and operational partners
Nhitng nha cung cip dich vu c6 thé bao gom:
These service providers may include:
» Dich vu cbng cong, tién ich, sta chira,
nang cap, bao tri;
Public  services, utilities,
upgrades, and maintenance;

repairs,

»  Dich vy cong nghé thong tin, nén tang sb,
hé thong quan ly (bao gom: ban hang,
mOi gidi, nhan su, c6 dong, hop dong);

IT  services, digital platforms,

management systems (including sales,

brokerage, HR, shareholders, contracts);
* Dich vu thanh toan va xu ly giao dich;

Payment and transaction processing
services;

Cong Ty c6 thé chia sé, chuyén giao Dir Liéu Ca
Nhan véi cac nha cung cap dich vu va d6i tac dé
thuc hién cac hoat dong Xu Ly Dir Liéu Ca Nhan
thay mat Cong Ty. Céc bén nay chi dugc Xir Ly
Dir Liéu Ca Nhan theo pham vi va muc dich do
Cong Ty xac dinh, dong thoi phai tuan tha cac
y&u cau vé bao mat, an toan thong tin theo thoa
thuan vai Cong Ty va quy dinh phép luat.

The Company may share and transfer Personal
Data to service providers and partners to
perform processing activities on behalf of the
Company. These parties are only permitted to
process Personal Data within the scope and
purposes defined by the Company, and must
comply with confidentiality and information
security requirements under their agreements
with the Company and legal regulations.




Bén Nhan Dir Liéu
Data Recipient

Muc dich chia sé

Purpose of Sharing

+  Dich vu tinh lvong, thué, bao hiém, phc
loi va cac dich vu hanh chinh nhan su
khac.

Payroll, tax, insurance, benefits, and
other HR administration services;

* Dich vu luu trir dir liéu, quan ly va van
hanh co so dir liéu;
Data storage, database management,
and operations;

+ Dichwvy tuyén dung, danh gia, dao tao va
phat trién nhan su;

Recruitment, assessment, training, and
personnel development services;

* Dich vu ho trg van hanh, quan ly moi
gidi, hé thong ban hang;
Operational support, brokerage
management, and sales systems;

» Dich vy quan Iy hop dong, trao doi thong
tin véi doi tac;
Contract management and
communication services with partners;

+ Dich vy tu van phap ly, tai chinh, kiém
toan, quan tri doanh nghiép va cac dich
vu chuyén mén khéc.

Legal, financial, auditing, corporate

governance  advice, and  other
professional services.

Péi tac truyén thong, quang cao
Media and advertising partners

Dé thyc hién hoat dong truyén thdng, quang béa

san pham, Cong Ty c¢6 thé phéi hop va chia se¢
Dir Liéu Ca Nhan voi ddi tac truyén thong,
quang céo, voi diéu kién:

To conduct communication and product
promotion activities, the Company may
coordinate and share Personal Data with media
and advertising partners, provided that:




Bén Nhan Dir Liéu

Data Recipient

Muc dich chia sé

Purpose of Sharing

* Viéc chia sé phu hop véi muc dich xur Iy da
duogc théng béo;
The sharing matches the notified processing
purposes;
« Tuan thu quy dinh phap luat vé quang céo;
It complies with advertising laws;
» Cosuddngy cua Chu Thé Dir Liéu trong céc
truong hop phép luat yéu cau.
Consent from the Data Subject is obtained
where legally required.
Cong Ty khdng chia s¢ thong tin lién h¢ cua
Khéch Hang cho bén tha ba d€ phuc vu myc dich
tiép thi doc lap néu khong co can ctt hop phép
phu hop.
The Company does not share Customer contact

information with third parties for independent
marketing purposes without a proper legal basis.

Cac bén lién quan trong trwong hep tai
ciu trac, t6 chic lai doanh nghiép nhw
chia, tach, sap nhap, hep nhat doanh
nghigp

Relevant parties in corporate restructuring
or reorganization events (such as division,
separation, merger, or consolidation)

Trong truong hgp Cong Ty tham gia hoac o lién
quan dén tai ciu trdc té chic lai nhu chia,
tach,sap nhap, hop nhat, Dir Liéu Ca Nhan c6 thé
dugc tiét 16 hodc chuyén giao nhu mot phan cua
giao dich do, vai diéu kién bén nhan di liéu tiép
tuc tuan thi cac yéu cau bao vé Dir Liéu Ca Nhan
theo quy dinh phép luat.

In the event that the Company is involved in or
undergoes restructuring or reorganization (e.g.,
division, separation, merger, consolidation),
Personal Data may be disclosed or transferred
as part of that transaction, provided that the
recipient continues to comply with personal data
protection requirements under applicable laws.

Cac bén lién quan trong trwong hep tuén
thit nghia vu phap ly va bao vé quyén lgi
hop phéap ngoai hop ddng cia Cong Ty va
Chi Thé Dir Liéu

Relevant parties for compliance with legal
obligations and protection of non-

Cong Ty c6 thé cung cap Dir Liéu Ca Nhan cho
co quan nha nudc c6 tham quyén, tu van phép ly
hodc cac bén lién quan, trong cac truong hop can
thiét dé:




Bén Nhan Dir Liéu

Data Recipient

Muc dich chia sé

Purpose of Sharing

contractual legitimate rights of the

Company and Data Subjects

The Company may provide Personal Data to
competent state authorities, legal counsel, or
relevant parties in necessary cases to:

« Tuan thu quy dinh phap luat hodc yéu cau
hop phap;

Comply with legal regulations or lawful
requests;

« Thiét Iap, thuc hién hoic bao vé quyén va loi
ich hop phép caa Cong Ty;

Establish, exercise, or defend the Company's
legitimate rights and interests;

* Phong ngtra, phét hién va xir ly hanh vi gian
lan, vi pham;

Prevent, detect, and handle fraudulent or
non-compliant behaviors;

* Bao v¢ an toan, sic khoe, quyen va loi ich
hop phap cua Chu The Dir Liéu hoac cua cac
ca nhén, to chuc khac.

Protect the safety, health, and legitimate

rights and interests of Data Subjects or other
individuals and organizations.

Cac don vi c6 hoat dong nghién ctiu va
phat trién cong nghé chudi khéi, vii tru a0,
tri tu¢ nhan tao va cac hé théng tw dong
khac.

Entities engaged in research and
development of blockchain technology,
metaverse, artificial intelligence, and other
automated systems

Cong Ty c6 thé cung cap, chia sé, chuyén giao
Dit Liéu Ca Nhan nham muc tiéu nghién ctu va
phét trién cac san pham va dich vu cdng nghé
bao gém cong nghé chudi khéi, vil tru 4o, tri tué
nhan tao va cac hé thong tu dong khac khi dap
g day du cac quy dinh phap luat c6 lién quan.

The Company may provide, share, or transfer
Personal Data for the purpose of researching
and developing technological products and
services, including blockchain, metaverse,
artificial intelligence, and other automated
systems, when fully meeting the requirements of
relevant laws.

Bén thir ba theo yéu ciu hoic dong y cia
Khéach Hang

Cong Ty c6 thé chia s¢ Dir Liéu Ca Nhan véi bén
thir ba theo sy dong y hoac chi dao rd rang cua
Chu Thé Dir Liéu.




Bén Nhan Dir Liéu Muc dich chia sé

Data Recipient Purpose of Sharing

Third parties upon request or consent of the | The Company may share Personal Data with
Customer third parties based on the explicit consent or
direction of the Data Subject.

Viéc chuyén giao Dir Liéu Ca Nhan theo quy dinh tai Chinh Sach nay va tuan tha quy dinh
phap luat hién hanh du c6 thu phi hay khong, khong dugc xac dinh la mua, ban D Liéu Ca
Nhan.

The transfer of Personal Data in accordance with this Policy and prevailing laws, whether a
fee is charged or not, shall not be construed or defined as the buying or selling of Personal
Data.

6. XU LY DU LIEU CA NHAN TRONG HOAT PONG KHOA HQOC CONG NGHE

PROCESSING OF PERSONAL DATA IN SCIENTIFIC AND TECHNOLOGICAL
ACTIVITIES

6.1.  Chuyén giao Dir Liéu C4 Nhan phuc vu phat trién khoa hec — céng nghé
Transfer of Personal Data for Scientific and Technological Development

Trén co s¢ phap Iy phi hop va tuén thi nghiém ngat Luat Ap Dung, Cong Ty ¢6 thé chuyen
giao Dit Liéu Ca Nhan den cong ty me, cdng ty con, cong ty lién ket, doi tac cong nghé nham
phuc vu cac muc dich phat trién khoa hoc, céng nghé va doi mai sang tao, bao gom:

On an appropriate legal basis and in strict compliance with Applicable Law, the Company
may transfer Personal Data to its parent company, subsidiaries, affiliates, and technology
partners for the purposes of scientific, technological development, and innovation, including:

- Nghién ciru, phat trién san pham, dich vu céng nghé tai chinh (Fintech);

Research and development of financial technology (Fintech) products and services;
- Xt ly dix liéu 16n (Big Data);

Big Data processing;

- Xay dung, van hanh cong nghé chudi khdi (Blockchain), hé théng vii tru 4o
(Metaverse), dién toan dam may;

Building and operating blockchain technology, metaverse systems, and cloud
computing;

- Cong nghé an ninh mang;
Cybersecurity technology;

- Cép cdng nghé ung dung thuat toan tu hoc, hé thdng tri tué nhan tao (Al) va cac hé
thong tu dong khac.
Technologies utilizing self-learning algorithms, artificial intelligence (Al) systems,
and other automated systems.
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Piéu kién tuan tha khi chuyén giao va xir Iy dir liéu trong méi trudong cong nghé

Compliance Conditions for Data Transfer and Processing in Tech Environments

Moi hoat dong chuyén giao va Xir Ly Dir Liéu C4 Nhén trong moi truong di lidu 16n, tri tué
nhan tao, chudi khéi, vii tru 4o, dién toan dam may duoc thyc hién ding muyc dich, giéi han
trong pham vi can thiét va tuan tha Luat Ap Dung. Céng Ty chi tién hanh Xu Ly Dir Liéu Ca
Nhén khi dam bao tuan thu cac yéu cau sau:

All transfers and processing of Personal Data within big data, Al, blockchain, metaverse, and
cloud computing environments must be performed for correct purposes, limited to the
necessary scope, and compliant with Applicable Law. The Company will only process
Personal Data if the following requirements are met:

Hoat dong Xt Ly phu hop v6i muc dich dé thong bao cho Chu Thé Dit Liéu va c6 can
cu phap Iy phu hop. Néu phap luat yéu cau sy dong y cua Cha Thé Dir Liéu ddi voi
Viéc chuyen glao hoac Xt Ly phuc vu tri tué nhan tao, hé thong tu dong, Cong Ty s&
ldy sy ¢ong y cua Chu Thé Dir Liéu.

Processing activities match the purposes notified to the Data Subject and possess an
appropriate legal basis. If the law requires the Data Subject's consent for transfers or
processing related to Al or automated systems, the Company will secure such consent.

Giam sét lién tuc, kiém tra, danh gia dinh ky vé an ninh mang va bao mat di liéu.

Implementing continuous monitoring, testing, and periodic assessments regarding
cybersecurity and data confidentiality.

Thuc hién phan loai theo mic do rui ro doi voi viéc Xir Ly bang tri tug nhan tao;
Thong bao cho chu the ve viéc Xur Ly tu dong, giai thich nguyén tac thuét toan va cho
phép chu thé lya chon khéng tham gia.

Classifying Al processing activities based on risk levels; notifying subjects of
automated processing, explaining algorithmic principles, and providing opt-out
choices.

Rang budc Bén Nhan Dir Liéu bang thoa thuan chuyén giao/xt ly dir liéu véi nghia
vu bao mat va chi Xur Ly trong pham vi, muc dich do Cong Ty xac dinh.

Binding Data Recipients via data transfer/processing agreements with strict
confidentiality obligations, ensuring they process data strictly within the scope and
purposes defined by the Company.

Khong st dung, phat trlen hé thong c6 sir dung Dir Liéu Ca Nhan dé gay ton hai dén
qudc phong, an ninh qubc gia, trat ty an toan x4 hoi hoac xam pham quyén, loi ich hop
phap cua nguoi Khac.

Not using or developing systems that leverage Personal Data to harm national defense,
national security, social order, or infringe upon the legitimate rights and interests of
others.
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THOI HAN LUU TRU THONG TIN
DATA RETENTION PERIOD

Cong Ty chi luu trir Dt Liéu Ca Nhan cua Cha Thé Dir Liéu trong thoi han can thiét dé thuc
hién qéc muc dich xtr 1y da dugc néu tai Chinh Sach Bao Vé Dt Liéu C& Nhéan nay hoac theo
yéu cau cua phap luat co lién quan.

The Company only retains the Personal Data of Data Subjects for the duration necessary to
fulfill the processing purposes set out in this Policy or as required by relevant laws.

Ngay khi muc dich Xir Ly Dit Liéu C4 Nhan di hoan thanh hoic khdng con nhu cau st dung Dit
Liéu Ca Nhan cho cac muc dich da thong bao, Cong Ty s€ thuc hién x0a, huy hoac khir nhan
dang Dit Liéu C4 Nhan mot cach kip thai, trir truong hop phap luat cho phép hoic yéu ciu tiép
tuc luu trir trong mot thoi han cu thé.

Cong Ty ¢6 thé phai luu trir Dir Liéu C4 Nhan ngay ca khi hop dong gitra cac bén da cham dut
dé thuc hién cac nghia vu theo quy dinh phap luat va/hoac yéu cau cua co quan nha nu6c €6
tham quyén.

As soon as the purpose of processing Personal Data is accomplished or there is no longer a
need to use the Personal Data for the notified purposes, the Company will delete, destroy, or
anonymize the Personal Data in a timely manner, unless further retention for a specific period
is permitted or required by law. The Company may be required to retain Personal Data even
after agreements between the parties have terminated to fulfill statutory obligations and/or
requests from competent state authorities.

Trong cac trudng hop phap luat yéu cau phai x6a, huy Dt Liéu Ca Nhan, Cong Ty sé& thuc
hién viéc x0a, hiy ngay theo dung quy dinh, dong thoi ap dung cac bién phéap can thiét dé bao
dam Dir Liéu Ca Nhé&n khong con kha nang truy cap, khéi phuc hoac sir dung tréai phép.

In cases where the law requires the deletion or destruction of Personal Data, the Company
will execute the deletion/destruction immediately in accordance with regulations, while
applying necessary measures to ensure the Personal Data can no longer be accessed,
recovered, or unauthorizedly used.

Cong Ty cam két viéc luu tri¥, x6a va huy Dir Liéu Ca Nhan ludn dugc thyc hién can trong,
an toan va phu hop véi quy dinh phap luét, nham bao vé quyen va loi ich hop phap cua Chu
Thé Dir Liéu va cua Cong Ty.

The Company guarantees that the retention, deletion, and destruction of Personal Data are
always performed with prudence, safety, and in compliance with law, protecting the legitimate
rights and interests of both the Data Subjects and the Company.

BIEN PHAP BAO VE DU LIEU CA NHAN

PERSONAL DATA PROTECTION MEASURES

Dé bao vé tot nhat cac théng tin caa Khach Hang, Cong Ty da va dang ap dung céc bién phap
cu thé sau:

To best safeguard Customer information, the Company has been applying the following
specific measures:



8.2.

8.1.1.

8.1.2.

8.1.3.

8.14.

Bién phap ky thuat dé ngan chdn viéc truy cap, s dung trai phép Dir Liéu Ca Nhan.
Cong Ty thuong xuyén phéi hop véi cac chuyén gia bao mat nham cap nhat nhiing ky
thuat mai nhat vé an ninh mang dé dam bao sy an toan cho Di Liéu C4 Nhan. Moi hé
thdng phan mém méi hoic cac ban cap nhat quan trong déu phai trai qua quy trinh
danh gia va kiém thir xdm nhap (Pentest) nghiém ngat trudc khi van hanh thuc té.

Technical measures: to prevent unauthorized access and use of Personal Data. The
Company regularly coordinates with security experts to update the latest
cybersecurity techniques. All new software systems or major updates must undergo a
rigorous Penetration Testing (Pentest) process before commercial deployment.

Bién phép t6 chirc nhu thiét 1ap hé théng quy dinh nodi bd vé bao vé Dir Liéu Ca Nhan
quy trinh quan ly rui ro tir cac bén tha ba; chi dinh nhan su chuyén trach va bo phan
giam st tuan thi. Cong Ty thuc hién co ché giam sat, kiém tra dinh ky va dot xuat
viéc tuan tha cac chinh sach bao mat dé kip thoi phat hién, xa ly cac rai ro tiém an.

Organizational measures: establishing internal regulations on personal data
protection and third-party risk management processes; appointing dedicated
personnel and compliance monitoring departments. The Company conducts scheduled
and ad-hoc audits on privacy policy compliance to promptly detect and mitigate
potential risks.

Bién phéap van hanh nhu duy tri quy trinh kiém soat dir liéu dinh ky va hang ngay;
trién khai ké hoach sao luu va du phong dit liéu nham dam bao dit liéu dugc luu tri,
xtr Iy dung muc dich va pham vi da cam két. Thiét 1ap quy trinh ang phé sy ¢é an ninh
mang va dao tao nhan thic bao mat thuong xuyén cho doi ngli nhan su.

Operational measures: maintaining periodic and daily data control workflows;
implementing data backup and redundancy plans to ensure data is stored and
processed according to committed purposes and scopes. Establishing cybersecurity
incident response procedures and conducting regular security awareness training for
personnel.

Bién phap vat Iy nhur thiét 1ap céc rao can vat ly va hé théng kiém soét truy cap nghiém
ngat doi vai khu vuc ha tang cong nghé théng tin, may chu va céc thiét bi luu trir dix
lieu. Bam bdo an toan vat Iy cho phuong tién, thiét bi nham ngan chan moi hanh vi
tiép can trai phép.

Physical measures: setting up physical barriers and strict access control systems for

IT infrastructure areas, server rooms, and data storage equipment. Ensuring the
physical safety of vehicles and hardware to prevent any unauthorized approach.

Bén canh dé, khi can chia sé¢ Dir Liéu Ca Nhan vai bén thtr ba dé phuc vu cac muc dich da
néu trong Chinh sach nay, Cong Ty yéu cau cac bén lién quan ap dung cac bién phap bao vé
dix liéu phu hop, nham bao dam Dir Liéu Ca Nhan tiép tuc dugc xir ly mot cach an toan.

Furthermore, when sharing Personal Data with third parties to serve the purposes outlined
in this Policy, the Company requires the related parties to implement appropriate data
protection measures to ensure that Personal Data continues to be processed securely.

Tuy nhién, do dac thu cia méi treong cong nghé va Internet, khéng cé bién phap bao mat nao
0 thé bao dam an toan tuyét doi. Vi vay, mac du Cong Ty ludn no lyc ap dung cac bién phap



9.1.

9.2.

phu hop, ching tdi khong thé bao dam hoidc cam két tuyét déi rang Di Liéu Ca Nhan cua ban
s€ lubn an toan trong moi truong hop.

However, due to the inherent nature of technology and the Internet, no security measure can
guarantee absolute safety. Therefore, while the Company constantly strives to apply
appropriate measures, we cannot absolutely guarantee or promise that your Personal Data
will be safe in every circumstance.

BAO VE QUYEN LQI CUA NGUOI TIEU DUNG DE BI TON THUONG
PROTECTION OF VULNERABLE CONSUMERS' RIGHTS AND INTERESTS

Truong hop Khach Hang thudc nhém ngudi tiéu ding dé bi ton thuong theo Luét Ap Dung,
viéc Xu Ly Dir Li¢u Ca Nhan cua Khach Hang phdi dugc thuc hién can trong, phu hop va
tang cuong bao vé, nham bao dam quyeén va lgi ich hop phap cua Khach Hang.

Where a Customer belongs to a vulnerable consumer group under Applicable Law, the
processing of their Personal Data must be performed with caution, appropriateness, and
enhanced protection to ensure the Customer's legitimate rights and interests.

Khi can thiét dé tiép nhan va xir Iy yéu cau cua Khach Hang, Cong Ty c6 thé thu thap céc
thong tin, tai liéu lién quan nham xac dinh tinh trang nguoi tiéu dung dé bi ton thuong, trén
CO S0

When necessary to receive and process requests from Customers, the Company may collect

relevant information and documents to determine their vulnerable consumer status, on the
basis of:

9.2.1. Chi thu thap trong pham vi can thiét;
Collecting strictly within the necessary scope;
9.2.2. Sir dung dit liéu dung muc dich tiép nhan va xt ly yéu cau;
Utilizing the data solely for the purpose of receiving and resolving requests;
9.2.3. Ap dung céc bién phap bao mat phii hop dbi véi Dir Liéu Ca Nhan phat sinh.
Applying appropriate security measures to any resulting Personal Data;

9.2.4. Truong hop quyen loi cua Khach Hang bi xam pham va Khach Hang c6 yéu cau dugc
bao vé: Can b tiép nhan ¢ trach nhiém gui yéu cau cua Khach Hang vé dung cap cé
tham quyen giai quyét khiéu nai ciia Khach Hang theo quy dinh ciia Cong Ty tai timng
thoi diém trén co sé dam bao Khach Hang duoc hd tro, phuc vu, giai dap trong thoi
gian sém nhat c6 thé;

If a Customer's rights are infringed and they request protection: The receiving officer
is responsible for forwarding the Customer's request to the correct level authorized to
resolve Customer complaints under the Company's regulations at that time, ensuring
the Customer receives support, service, and resolution as promptly as possible;

9.2.5. Cong Ty uu tién tryc tiép tiép nhan, xu ly cac yéu cau caa Khéach Hang 1a nguoi tiéu
dung dé bi tén thuong trudc cac yéu cau cia Khach Hang thong thudng.

The Company prioritizes the direct intake and handling of requests from vulnerable
consumers ahead of regular Customer requests.



9.3.

9.4.

10.

10.1.

Xt Ly Dit Liéu C4 Nhan caa tré em va ngudi bi mét hoic han ché hanh vi dan su:

Processing Personal Data of children and individuals who lack or have limited civil capacity:

9.3.1.

9.3.2.

Cong Ty chi xu ly Dir Ligu Ca Nhan trong pham vi can thiét, nham bao dam quyén,
lgi ich hop phép va sy an toan cua cac doi tugng néu trén, vi du nhu:

The Company only processes such Personal Data within the necessary scope to ensure
the legitimate rights, interests, and safety of the aforementioned individuals, for
example:

Gilp tré em hoic ngudi d& bi tén thuong tiép can va sir dung céc dich vu, tién ich;
Helping children or vulnerable individuals access and use services or utilities;

Bao dam an ninh, an toan va méi truong cung cap dich vu, san pham phu hop, than
thién;

Ensuring a safe, secure, appropriate, and friendly environment for product and
service provision;

Thuc hién cac nghia vu can thiét theo quy dinh phép luat.
Fulfilling necessary statutory obligations.

Trong nhiing trudng hop phap luat yéu cau phai c6 sy dong y ddi véi viéc Xir Ly Dir
Liéu Ca Nhan, viéc dong y s& do nguoi dai dién theo phap luat thuc hién thay mat tré
em hoic ngudi khong co day di niang luc hanh vi dan su, trir truong hop phap luat co
quy dinh khac. Riéng dbi véi tré em tir di 07 tudi tré 1én, néu viec xa ly dit liéu nham
cong bé hoic tiét 16 thong tin vé doi sdng riéng tu, bi mat c& nhan, Céng Ty chi thuc
hién khi c6 sy dong y cua ca tré em va ngudi dai dién theo phap lut.

Where the law requires consent for the Processing of Personal Data, such consent
shall be provided by the legal representative on behalf of children or individuals
lacking full civil capacity, unless otherwise provided by law. For children aged 7 years
and older, if data processing is intended to publish or disclose information regarding
their private life or personal secrets, the Company will only proceed upon obtaining
consent from both the child and their legal representative.

Truong hop tir chdi giai quyét yéu cau cua Khach Hang, Cong Ty s& phan hdi Khach Hang
bang van ban; trong d6, néu rd can ct phap ly va sy khéng phu hgp trong yéu cau caa Khach

Hang.

In case a Customer's request is rejected, the Company will respond to the Customer in writing,
clearly stating the legal grounds and the non-compliance or incompatibility found in the
Customer's request.

QUYEN VA NGHIA VU CUA CHU THE DU LIEU
RIGHTS AND OBLIGATIONS OF DATA SUBJECTS
Chu Thé Dit Liéu c6 quyén lién quan dén Di Liéu Ca Nhan caa minh bao gom:

Data Subjects possess rights regarding their Personal Data, including:
10.1.1. Puoc biét vé hoat dong Xir Ly Dir Liéu Ca Nhan.



10.2.

10.3.

Being informed of Personal Data Processing activities.

10.1.2. Bdng y hoic khong ddng y, yéu cau rat lai sy dong y cho phép Xt Ly Dit Liéu Ca
Nhan.

Providing or withholding consent, or requesting the withdrawal of consent for
Personal Data Processing.

10.1.3. Xem, chinh sira hoic yéu ciu chinh stra Dit Liéu C4 Nhan.
Accessing, correcting, or requesting the correction of Personal Data.

10.1.4. Yéu ciu cung cip, x6a, han ché Xir Ly Dit Liéu Ca Nhan; giri yéu cau phan dbi Xu
Ly Dir Liéu Ca Nhan.
Requesting the provision, deletion, or restriction of Personal Data Processing;
submitting objections against Personal Data Processing.

10.1.5. Khiéu nai, t6 cao, khoi kién, yéu cau boi thuong thiét hai theo quy dinh phap luat.

Filing complaints, denunciations, lawsuits, or claiming damages in accordance with
law.

10.1.6. Yéu cau thyuc hién céc bién phép, giai phap bao vé Dir Liéu Ca Nhan caa minh theo
quy dinh phép luat.

Requesting the application of personal data protection measures and solutions as
prescribed by law.

Chu Thé Dir Liéu c6 thé thuc hién quyén lién quan dén Dir Liéu Ca Nhan caa minh bang cach
giri yéu cau dén Bo phan Bao vé Dir liéu Ca nhan theo thong tin lién hé dugc cung cap trong
muc lién quan, bang cach giri yéu cau tryc tiép bang van ban, qua email hoic thdng qua cac
phuong tién dién tur khéc.

Data Subjects may exercise their rights by sending a request to the Personal Data Protection
Department using the contact details provided in the relevant section, via direct written
requests, email, or other electronic means.

Moi yéu cau thuc hién quyén cia Cha Thé Dir Liéu phai néu rd it nhat cac noi dung sau:

Every request to exercise Data Subject rights must clearly specify at least the following
details:

10.3.1. Théng tin cia Cha Thé Dit Liéu (ho tén, email hoic sé dién thoai).
Information of the Data Subject (full name, email, or phone number).

10.3.2. Quyén cu thé ma Chu Thé Dir Ligu mudn thyc hién va loai Dit Liéu Ca Nhan lién
quan dén yéu cau.

The specific right the Data Subject wishes to exercise and the type of Personal Data
related to the request.

10.3.3. Ly do, myc dich cua viéc thuc hién quyén (néu c6); va
The reasons and purpose for exercising the right (if any); and
10.3.4. Thang tin, tai liéu lién quan dén viéc thuc hién quyén cua Chu Thé Dir Liéu.



10.4.

10.5.

11.

11.1.

11.2.

Relevant information and documentation concerning the exercise of such right.

Sau khi nhan dugc yéu cau, ching t6i s& xac minh danh tinh va tinh hop 18, tinh déy du va
chinh xac cua yéu cau theo quy dinh phap luét, va danh gia kha nang thuc hién yéu cau. Ching
t6i cO quyén yéu cau bd sung thong tin dé xac minh, hoic tir chbi xir Iy yéu cau néu:

Upon receipt of a request, we will verify the identity, validity, completeness, and accuracy of
the request in accordance with law, and evaluate its feasibility. We reserve the right to request
additional information for verification, or decline to process the request if:

10.4.1. Chii Thé Dix Liéu khong cung cép du thong tin dé xac minh danh tinh va tinh hop 18
cua yéu cau; hoac

The Data Subject fails to provide sufficient information to verify their identity and the
validity of the request; or

10.4.2. Quy dinh phap luat khdng cho phép Cong Ty thuc hién yéu cau cua Chi Thé Dix Liéu;
hoac

Legal regulations do not permit the Company to fulfill the Data Subject's request; or
10.4.3. C6 yéu cau cu thé tir co quan nha nuée ¢6 tham quyén.
There is a specific request/order from a competent state authority.

Xin lwu ¥ rang cac quyén néu trén khdng phai la tuyét dbi va c6 thé bi giéi han bai mot sb
quy dinh phap luét, ngoai I¢ ciing nhu céc yéu cau va nguyén tac khac theo luat dinh. Trong
nhimg truong hop cu thé, Cong Ty c6 thé dugc quyén tir chéi hozc han ché viéc thuc hién cac
quyén nay theo quy dinh phap luat hién hanh.

Please note that the rights listed above are not absolute and may be limited by certain legal
provisions, exceptions, or other statutory requirements and principles. In specific scenarios,
the Company may be entitled to refuse or restrict the fulfililment of these rights under
prevailing laws.

CHINH SUA VA CAP NHAT
AMENDMENTS AND UPDATES

Chinh Séch nay c6 thé dugc Cong Ty cap nhat, sira doi, bo sung hodc thay thé tai ting thoi
diém trén co s¢ viéc cap nhat, stra doi, b6 sung hodc thay thé nay khong trai quy dinh cua
Luat Ap Dung va/hoac nham muc dich bao vé tot hon thong tin cua Cha Thé Dir Liéu.

This Policy may be updated, amended, supplemented, or replaced by the Company from time
to time, provided that such updates, amendments, supplements, or replacements do not
contradict Applicable Law and/or aim to better protect the Data Subject's information.

Noi dung cap nhat, sira d6i, b6 sung hogc thay thé Chinh Sach nay (néu c6) s& duoc Cong Ty
niém yét cong khai theo quy dinh cua Luat Ap Dung tai tung thoi diém. Chu The Dir Liéu
nén truy cap va kiém tra trang web thudng xuyén dé cap nhat nhitng thay doi gan nhit.

The updated, amended, supplemented, or replaced content of this Policy (if any) will be
publicly posted by the Company in compliance with Applicable Law at that time. Data
Subjects are encouraged to visit and check the website regularly to stay updated on the latest
changes.



12.

13.

14.

THONG TIN LIEN HE
CONTACT INFORMATION

Néu c6 bat ky cau hoi nao vé hoat dong bao vé Dit liéu Ca Nhan cua Cong Ty va/hoic yéu
cau thuc hién quyén caa Chu The Dir Liéu, vui long lién hé véi Cong Ty thong tin dudi day.

If you have any questions regarding the Company's Personal Data protection activities and/or
require the exercise of Data Subject rights, please contact the Companyvia the information
below:

Cong Ty: Cong ty c6 phan san giao dich bat dong san thanh phé Hoang Gia
Company: Royal city real estate exchange Joint stock company

Tru so chinh: S6 72A Nguy@n Tréi, phuong Thuong Pinh, quan Thanh Xuan, thanh phd Ha
Noi, Viét Nam (Nay la S6 72A, duong Nguyén Trai, phuong Thanh Xuan, Ha Noi, Viét Nam)

Headquarters: No. 72A Nguyen Trai Street, Thuong Dinh Ward, Thanh Xuan District, Hanoi
City, Vietnam (Now No. 72A Nguyen Trai Street, Thanh Xuan Ward, Hanoi, Vietnam)

Email: info@vinhomes.vn
THONG BAO
NOTIFICATION

Chinh Sach nay dugc coi la thong bdo trude khi DIt Liéu Ca Nhan duge Xu Ly boi Cong Ty.
Theo do, Cong Ty, t6 chirc, ca nhan lién quan tham gia qua trinh Xu Ly Dir Li¢u Ca Nhan
khéng can thuc hién thong béo lai trude khi Xir Ly Dir Liéu Ca Nhan.

This Policy is deemed a prior notice before Personal Data is Processed by the Company.
Accordingly, the Company and any involved organizations or individuals participating in the

Personal Data Processing workflow are not required to issue subsequent notices prior to
Processing Personal Data.

HIEU LUC
EFFECTIVENESS

Chinh Sach Bao V¢ Dix Ligu Ca Nhan c6 hiéu luc ké tir ngay ngay 18/08/2026, thay thé cho
Chinh Sach Bao Vé Dir Liéu Ca Nhan ban hanh ngay 01/07/2023 va Quy Tac Bao V¢ Théng
Tin Nguoi Tiéu Dung ngay 01/07/2024.

This Personal Data Protection Policy shall take effect from the date of 18 August 2026,
replacing the Personal Data Protection Policy issued on 01 July 2023 and the Consumer
Information Protection Rules dated 01 July 2024.

Chinh séach cii


https://vinhomes.vn/vi/policy/Hoang_gia_chinh-sach-bao-ve-du-lieu-ca-nhan

